Operations Position openings
Freight Dynamics, an extremely innovative, fast growing Logistics and Fulfillment Company located in Plymouth, MN has immediate vacancies for operations and Inside Account Representative positions.
We provide packaging & crating services with worldwide shipping services via air, ground and ocean, as well as fulfillment and warehousing. We seek individuals who are enterprising, great at showing value to customers, highly skilled at multi-tasking, can handle multiple challenges at once and are team players with the will and desire to advance their own career.  
 Job duties would consist of:

· Routing and Alerting – Shipments that are time sensitive, oversized, fragile or geographically challenging require a special handling and shipping.  You would be trained to select the appropriate vendor and carrier from our database that best fit the customer needs and company profitability. You would issue shipping instructions and provide routing information to ensure that delivery times and locations are coordinated. Make sure all paperwork is filled out correctly and completely, schedule the pick-up. Notify customer – follow company policy and customer contract.

· Daily Monitor & track shipments – Monitor carriers and delivery schedules so that all shipments are delivered on time without incidence by tracking shipments daily to ensure delivery and expedite shipments when necessary. Document proof of delivery on BOL and update company database. 

· Consult and advise clients and/or potential clients on service questions, quotes, and general questions that will serve their needs. As well as educate and recommend services and options to customers.

· Develop and coordinate partnerships with agents on a national basis.

Qualifications: - 2 years prior experience in transportation industry desired. 

· Must be computer proficient and have experience with Word, Excel, Outlook Express, PowerPoint and Microsoft XP. 

· Must be organized, excellent with time management, multi tasker who is very detail oriented, with great problem solving skills.

· Must be a self starter with strong work ethic, dependable, work well independently and as a team, warm personality, and a great listener with a pleasant phone voice. 

· Must have excellent written, verbal and interpersonal communication skills for effective interacting with all internal and external contacts. 

· Ability to work in a fast-paced, time sensitive & demanding work environment. 

Excellent benefits, medical, dental, life, vacation, holiday, sick and personal paid time off, Long & Short Term Disability Insurance.  Send resume with salary history to: hr@freightdynamics.com or fax to 763-550-9949. 
