Inside Account Representative /Operations Position openings
Expanding Airfreight Forwarder seeks qualified candidate for a Full Time Account Representative Position and Operations. We provide a national packaging & crating service with worldwide shipping services via air, ocean and ground, as well as fulfillment and warehousing. We seek an individual who is enterprising, good at showing value to customers and is looking to become part of a team atmosphere and has the will and desire to advance their own career.   Job duties would consist of:

· Consult and advise clients and/or potential clients on service questions, quotes, and general questions that will serve their needs.
· Support the efforts to maximize profit and reinforce value return to customers by quoting rates over the telephone
· Educate and recommend services and options to customers.
· Operations position would involve routing shipments and alerting agents.

· Develop and coordinate partnerships with agents on a national basis.
· Driving experience a plus for occasional dock truck use.

· Crating or woodworking experience also considered a big plus.
Qualifications: - 2 years prior experience in transportation industry desired. 

· Must be computer proficient and have experience with Word, Excel, Outlook Express, PowerPoint and Microsoft XP. 
· Must be organized, excellent with time management, detail oriented, with great problem solving skills.
· Must be a self starter with strong work ethic, work well independently and as a team, warm personality, and a great listener with a pleasant phone voice. 
· Must have excellent written, verbal and interpersonal communication skills for effective interacting with all internal and external contacts. 
· Ability to work in a fast-paced, time sensitive & demanding work environment. 

Base salary plus bonus, medical, dental, life, vacation, holiday, sick and personal paid time off, excellent benefits. Send resume with salary history to: hr@freightdynamics.com . www.freightdynamics.com 
